Family and Child Connect

Welcome to the Family and Child Connect
(FaCC) program.

What is Family and Child Connect?

Family and Child Connect (FaCCQC) is a free advice, information and referral service
to help with the challenges of parenthood. Over the phone, or through one or two
face-to-face sessions, we gather information and connect families with services
that can help with any issue impacting the family.

Family and Child Connect is for families who would like some advice or
help referring into a support service, or for service providers seeking
advice about where they can refer a family or who need help
engaging a family in a conversation about referral options.

For children to develop and grow
in healthy and positive ways, they
need life to be stable, even when
their family faces tough times. This
is particularly important in a child’s
early years.

We work hard to contact families that may
be going through a tough time.
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